
FEATURE SHEET

Monitor, Manage, and Protect Mac Devices in 
SolarWinds RMM

SolarWinds® RMM is designed to offer a seamless 
experience for monitoring, managing, and 
protecting devices—all from one unified dashboard. 
In addition to Microsoft® Windows® and Linux® 
devices, MSPs can also support Mac® devices 
across their customer environments. Help protect 
customers from data loss by backing up important 
documents to make them easily and quickly 
recoverable. Additionally, protect Mac devices from 
cyberthreats with robust antivirus.

MANAGE AND MONITOR MAC AND WINDOWS 
DEVICES FROM ONE DASHBOARD

•  Save time by using the same tools for Mac and Windows devices.

•  Simplify managing Macs with automation. Use or modify premade 
templates for routine tasks or upload your own scripts.

•  Take advantage of seamless patching and upgrades. We test 
patches for stability before releasing them to you.

•  Provide better, more consistent customer service. RMM is fully 
compatible with Mac’s latest OS versions and notarized by Apple®.

BACK UP MAC DOCUMENTS TO THE CLOUD AND 
RECOVER THEM EASILY

•  Exceed client expectations by protecting their documents 
automatically, with support for over 50 document types and 28 days 
of storage (with 56 versions).

•  Give clients peace of mind that documents are backed up twice per 
day and can easily be recovered.

•  Provide business continuity and mitigate potential disasters by 
restoring critical business documents.

PROTECT MAC DEVICES FROM VIRUSES AND 
MALWARE

•  Manage antivirus for Windows and Mac from the same dashboard.

•  Increase efficiency by using the same security workflow for Mac  
and Windows.

•  Trust that RMM is designed to protect and monitor endpoints 
24/7/365.

Did you know? RMM now includes support for 
Mac’s latest security posture to help keep user 
interruption to a minimum! 
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Management for Mac Devices
A feature available with SolarWinds RMM


