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MANAGE BACKUPS AND RESTORE DATA FROM 
THE SAME DASHBOARD AS SERVERS, FULL 
WORKSTATIONS, AND MICROSOFT 365® DATA

  » Save administrative time by using the same management 
console for all your backups, including documents.

  » Document backups are stored in the SolarWinds private cloud, 
and your license includes unlimited cloud storage space.

  » Verify backup status at a glance, across all your customers.

PROTECT YOUR MOST COST-CONSCIOUS CUSTOMERS
  » While full workstation backups are preferred, not all customers 

are willing to make the investment. Backup Documents is an 
affordable alternative.

  » Set it up in the background for any unprotected workstations, 
and roll it into the cost of your basic managed services contract.

  » Be ready to respond when ransomware or hardware failure 
strikes.

AUTOMATE AND SIMPLIFY DOCUMENT PROTECTION
  » Backups run automatically twice each day—nothing to configure 

or customize.

  » Automatic 28-day retention provides you with 56 restore points 
for recovery.

  » Optional end-user self-service lets users perform routine 
document recovery without calling the help desk.

BACK UP NUMEROUS TYPES OF BUSINESS 
DOCUMENTS 

  » Microsoft Office®, QuickBooks®, and Outlook® .PST files are 
automatically found and backed up, from the Documents folder 
or anywhere on the workstation.

  » Open Office™, Visio®, and Mac® file types are also protected.

  » For a full list of supported file types, see: https://documentation.
solarwindsmsp.com/backup/documentation/Content/backup-
manager/backup-documents/files.htm 

Backup Documents
A feature available with SolarWinds Backup

SolarWinds® Backup Documents finds and backs up critical 
business documents on workstations, helping protect your 
customers from data loss where full workstation system 
backup is not an option. It’s the easy, automated, and 
affordable way to provide basic protection for important 
business documents.
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