
FEATURE SHEET

Advanced Email Security for Microsoft 365
A feature available with N-able Mail Assure

Increase email protection for Microsoft 365 
users
• Safeguard Microsoft 365 inboxes with 

proprietary email filtering technology—with 
near 100% accuracy.

• Help prevent email and display name spoofing 
with support for SPF, DKIM, and DMARC.

• Reveal users and accounts sending out spam 
from networks with automated malicious 
activity management.

• Help prevent zero-day attacks with attachment 
and macro blocking management.

Simplify onboarding Microsoft 365 
customers from a multitenant dashboard
• Add multiple Microsoft 365 users with an 

onboarding wizard, available from the Mail 
Assure interface, by safely connecting with 
Microsoft 365 credentials.

• Improve efficiency with automatic 
synchronization of new Microsoft 365 
mailboxes, distribution lists, and shared 
mailboxes.

• Keep usage under control with scheduled 
automatic synchronization of added and 
deleted mailboxes.

• Manage customers through a multitenant 
dashboard with predefined settings, reporting, 
and views built for MSPs, customers, 
technicians, and email users.

The N-able™ Mail Assure cloud-based 
email security solution helps you protect 
Microsoft 365™ users from cyberthreats 
that infiltrate through email. Mail Assure 
seamlessly integrates with Microsoft 
365 via a Microsoft 365 add-in—and the 
single sign-on (SSO)/sync functionality 
is designed for effortless onboarding of 
multiple Microsoft 365 users.



Offer greater control and transparency over 
email flow
• Give users added control to report “spam” and 

“not spam” messages from Outlook®, on the 
web, macOS®, Windows® PC, iOS®, iPadOS®, 
or Android®, with the Microsoft 365 add-in 
available from Microsoft AppSource®—at no 
additional cost.

• Leverage SSO for Microsoft 365 and Azure® 
Active Directory® to the Mail Assure dashboard.

• Provide power over email flow with email user 
access to the spam quarantine, including 
options to release, remove, allow list, or deny 
list messages.

• Offer insights over email flow with email scout 
(quarantine) reports.

Maintain business productivity
• Keep email up and running with 24/7 built-in 

email continuity that allows users to continue 
to receive, compose, and send email in the case 
of Microsoft 365 outages or downtime.

• Help prevent customers from losing messages 
or access to important email with long-term 
email archiving.

• Retain and recover Microsoft 365 emails with 
unlimited retention-period capabilities for email 
archiving.

• Help users easily pull emails from existing 
Microsoft environments with support for 
journaling.

Keep Microsoft 365 customers safe and 
boost your bottom line
• Make it easier for Microsoft 365 customers to 

add additional layers of protection.

• Stand out from competition by offering 
powerful email security that provides seamless 
integration with Microsoft 365.
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